
The library of Campus Stormstraat is moving … 

…and will be closed from Monday 31 May until Friday 27 August. 

What is the effect on our services? 

10 questions - 10 answers 
 

1. Until what time can I borrow library materials?     
- You can borrow normal loan materials from 17 May until 27 August. 

- You can borrow short loan materials (yellow dot) from 25 May until 27 August. 

- Students in their final-year and Erasmus students can borrow materials until 2 July. 
 

2. What is the Library Service from 31 May on? 
- Databases are available via the digital library environment (http:// bib.hubrussel.be),  

also on your home computer. 

- As a student of the Association K.U. Leuven, you have access to all libraries of the institutes of the Association 

(see  http://ub.bib.kuleuven.ac.be/associatie/).  

You  are entitled to free loan privileges if you have a valid HUB-student card. 

- Every morning, library staff will answer the emails that are sent to bibst@hubrussel.be. 
 

3. How can I return borrowed materials? 
- You can return borrowed materials via the Infodesk from 31 May on (working days only).                    

- You will be asked to indicate on a specific form which materials you return. 

- Possible fines will have to be paid afterwards. 
 

4. How can I renew my borrowed materials? 
- Only normal loan materials can be renewed. This is only possible in case the borrowed materials have not  

been reserved by another library user. It is not possible to renew short loan materials. 

- Because a renewal period of a fortnight starts the day you register the renewal, it is only worthwhile to renew 

from Wednesday the 25th of August on. 

- You can renew borrowed materials: 

• using the library catalogue  

(the number which you can find below the barcode on your student card is your User ID and, when you sign 

in for the first time, also your password)  

• by sending an e-mail to bibst@hubrussel.be  (mention ‘Renewal’ in the subject) 

   - Mention the number below the barcode on your student card. 

   - The library staff will send a confirmation to your HUB e-mail address. 

• Mind: you can not renew borrowed materials via the Infodesk. 
 

5. How can I make reservations? 
- A reservation or hold request is possible, but take into account that borrowed materials will probably be 

available for loan again from 30 August on. 

- You can make reservations:  

• using the library catalogue, after you signed in, 

• by sending an e-mail to bibst@hubrussel.be  (mention ‘Reservation’ in the subject). 

   - Mention your name and the number below the barcode on your student card. 

   - Give full bibliographic information (author, title, volume, year,...). 



6. Where and when can I collect reserved materials? 
- As soon as reserved materials are returned, an e-mail will automatically be sent to your HUB e-mail address. 

- Mention the day you will collect the requested material in your reply e-mail. This mail should be sent to us 

one day in advance at the latest.  

- On that specific day only the requested item will be available for you at the Infodesk.  
 

7. Is it possible to consult library materials after 31 May? 
- The library collection and reading rooms will not be available in June. 

- Materials of the collections of Economics & Management, Health Care, Law and Social Work will probably be 

available again from Thursday 1 July. 

- If you want to borrow library materials that are available in the reading room  

(check our catalogue: availability status is shown by a ‘green mark’ and ‘on shelf’), 

send an e-mail to bibst@hubrussel.be (mention ‘Request’ in the subject). 

- Include in your e-mail: 

• your name and the number below the barcode on your student card, 

• the bibliographic description of the requested material(s) (author, title, shelf number), 

• the day you will collect the requested material(s) at the Infodesk. 

- The library staff will send a confirmation to your HUB e-mail address.  

- You can pick up the requested materials at the Infodesk only on the day you mentioned in your mail. 
 

- Mind:                                

If you have to return overdue materials or if you have to pay outstanding fines,            

the library staff will send an e-mail to your HUB e-mail address asking you to do so.  

• Overdue materials can be returned via the Infodesk. 

• Outstanding fines can be paid by bank transfer only. 

 

8. What about ILL- (Interlibrary Loan) requests? 
- From 31 May until 16 August it is not possible to request books through ILL. 

- From 28 June it will be possible to request articles through ILL. 

• Send an e-mail to bibst@hubrussel.be (mention ‘ILL’ in the subject).                    

• Quote the full bibliographic description (title, author, serial, volume, year, issue, pages,...). 

• Mention explicitly in your mail ‘that you will pay the costs of the ILL request’. 

• You will have to pay in advance (more details will be provided).   
 

 

9. Do you need to print something? 
- From 31 May until 10 July and from 16 August until 18 September all students can print their exam card or 

other documents in room 5219. 
 

10. Do you need to make a photocopy? 
- You can make copies on the copier at the Infodesk or in the copyshops in the neighbourhood. 

 

 

   

 

 

 


